SANKET SHARMA

sks11491@gmail.com e (+91) 9016457433 < Nadiad, Gujarat, India * github.com/sks11491

PROFESSIONAL SUMMARY

Senior Software Developer with 12+ years of experience building scalable full-stack applications, Al-driven microservices,
and cloud-native distributed systems. Currently a Level 4 Senior Software Developer at Loopio, architecting Python
microservices, RAG pipelines (OpenSearch), and agentic Al workflows using OpenAl and Knowledge Graphs. Experienced
team lead with a track record of on-time delivery of business-critical features, driving cross-team collaboration, and
mentoring high-performing engineering teams.

SKILLS & TECHNOLOGIES

Certifications:  Microsoft Azure Fundamentals (AZ-900)

Languages: PHP, Python, JavaScript (ES6), C#.NET, SQL

Frameworks: Laravel, ReactJS, NestJS, jQuery

Al & Data: OpenAl Integration, RAG Systems (OpenSearch), Knowledge Graph, Agentic Al Workflows
Cloud & Infra:  AWS, DynamoDB, Azure (Cognitive Services, BLOB Storage, Function App, Serverless), Docker
DevOps & Tools: Jenkins, Harness, Datadog, Sentry, GitLab, Bitbucket, CI/CD, Agile / Scrum

Other: RESTful APIs, OAuth (Passport), JWT Auth, MySQL, WordPress, OpenCart

EXPERIENCE

Loopio, Remote — Senior Software Developer — Level 4 October 2024 — Present

¢ Architected and delivered 2 production-grade Python microservices powering Al-driven features on the Loopio
platform

e Active participation in cross-team RFXIO Smartscan Import initiative spanning 3 microservices— delivered E2E on
schedule

¢ Built and worked on Python microservices generating Al-driven proposal insights, improving content quality for
customers at scale

¢ Delivered multiple churn-risk mitigation features for the reporting module on time, directly supporting customer
retention

¢ Collaborated with senior engineers and technical leaders to design robust, scalable distributed system architectures

¢ Led a team of 6 engineers driving sprint planning and successful deliveries; served as acting team lead in the
absence of leadership

* Drove cross-team collaboration, managed PROD deployments, and maintained platform health via Datadog and
Sentry monitoring

Tech: Python, ReactlS, PHP, C#.NET, Docker, AWS, DynamoDB, OpenSearch, OpenAl, Knowledge Graph, Harness,
Jenkins, Datadog, Sentry, Bitbucket

FLYdocs India Pvt. Ltd., Vadodara, India — Team Lead September 2019 — September 2024

¢ Led full-stack development on the company's core aviation document management product and contributed to
building a new product from inception

¢ Mentored junior developers and completed leadership development training with NamanHR

* Designed and built RESTful APIs, backend services, and frontend features using Laravel, React)S, and NestJS

¢ Integrated Azure Cognitive Services, BLOB Storage, and Azure Function Apps for cloud-based document processing
* Managed CI/CD pipelines, Docker containerization, and GitLab workflows ensuring consistent and reliable delivery



Tech: PHP, Laravel, React)S, NestJS, Docker, Azure Cognitive Services, Azure BLOB, Azure Functions, JWT Auth, GitLab,
cl/cb

Rishabh Web Tech, Vadodara, India — Developer Team Lead April 2016 — August 2019
* Managed and mentored a team of 9 developers and 1 QA engineer across the full project lifecycle
¢ Led development of multiple client websites using WordPress, WooCommerce, and OpenCart
¢ Architected and delivered an in-house Laravel web application from scratch
Tech: PHP, Laravel, WordPress, WooCommerce, OpenCart, MySQL

Redspark Technologies, Vadodara, India — PHP Developer June 2014 — April 2016
¢ Developed OpenCart e-commerce solutions end-to-end for multiple clients across various industries
e Contributed to projects built on Yii2 and Magento 1.9
Tech: PHP, OpenCart, Yii2, Magento 1.9, MySQL

EDUCATION

MCA — Master of Computer Applications — Gujarat Technological University (GTU)
L.D. College of Engineering, Ahmedabad
77.90% (8.29 CGPA) e Graduated 2014

BCA — Bachelor of Computer Applications — Dharmsinh Desai University (DDU)
DDIT, Nadiad
73.04% e Graduated 2011

KEY PROJECTS

GitHub: github.com/sks11491 — in-house projects in Laravel & Python
¢ My Health Voucher (OpenCart) — Map-based gym pass purchasing platform with location-aware search and
filtering
¢ Let's Eat Out (OpenCart) — Online food ordering system with restaurant self-registration and live menu
management

* Asia Clearance — B2B marketplace for manufacturers and retailers with lot-based fixed pricing and live auction
bidding; dynamic freight pricing engine based on delivery address and factory loading port

e Supple App (Laravel) — Community image rating platform where the highest-rated submission earns a reward
e Steamcoins (OpenCart) — Online charity platform for donating PC game license keys and in-game coins



